FAQ & RRRE

1. Have you visited Epicland before? & X35 EZ ERE?
If yes, please look for the waiver record in the email address you used to register. In case you cannot find
it, please provide the phone number / full name / email address used in the waiver form in order for us to
check your waiver form’s validity upon registering in the reception area.
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If no, then please fill in the form using the link - https://roller.app/epicland/waiver/#/
or through the QR code. All members of the group or family proceeding to the play
area will need to put their names down in the form.
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2. What is the purpose of the waiver form and when does it expire? # EZRRERIREHERE? ©

BRUREAZ A

The waiver form is to ensure that you agree to all the terms and conditions of EpicLand as there are
certain risks involved in some activities. The waiver form expires after 1 year.
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3. Can we go barefoot or with shoes into the play area? F{f A] LI 22 B F ok 7R Bl EE A BE 5445 b
HEE?
EpicLand is a shoe free and SOCKS ONLY environment. If members of the group or family have forgotten
their socks, we provide socks for $25 HKD at the reception counter.
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4. How long do the entry passes last? FFER B TEE A HEZ A ?
We are now offering 2 time-slot sessions a day.
Morning Session - 9:30AM-1:30PM
Afternoon Session - 2:30PM-6:30PM
We also offer Monthly and Annual Passes. Please check our website for more details.
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5. Can we bring our own food and drinks into the play area? F M A] LUER B © BB FIEREHE A bz
LIS ENS?
Outside food and drinks are not permitted into the playground area. We have EpicCafe located on the
grounds that sells hot food, snacks, and drinks.
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11.

Can we re-enter once we leave? Bf iz 8435 1% A] LI R EZ IS ?
After registering in reception, wristbands will be issued to each individual entering the EpicLand

playground. Within your session time, you may exit and re-enter by keeping your wristbands on for
verification in the reception area.

BT AT SRR SRR B a5, M T BIBEEFF(RERATIDRBETF L,
Can we make reservations for a spot-on certain day? I Al & T8 ] L5 TE H FRIFIR?

Please visit https://roller.app/epicland/products/general or through the QR code to E \E
purchase your ticket online. For birthday parties and group bookings may be made in

advance. Please check our website for more details. ﬁ
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What is the business hour of Epicland? &2y T B 89 b s ] 2 - EE ?

Our business hours are from 9:30AM-6:30PM from Monday to Sunday, including Public Holidays.
Please note that we are closed for cleaning from 1:30PM-2:30PM every day.
EpicLand will be closed during Typhoon Signal No. 8 or higher.
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How much are the admissions in EpicLand? & ERIFIAZE E % 7
Mondays-Sundays : Morning Session (9:30AM-1:30PM)
Tickets are $208 per person, Children who are 1-8 years old may bring 1 adult for free
Mondays-Sundays : Afternoon Session (2:30PM-6:30PM)
Tickets are $228 per person, Children who are 1-8 years old may bring 1 adult for free
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*Additional Senior and Pregnant Tickets are $100 per person
*Infants (below 1 year old) will not be charged.
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Does EpicLand offer any deals for adult + child pass? FEE EBEBFFRNEERE 1 I 1 4L
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EpicLand offer 1 free adult pass each child who is 8 years old or below. However, those adults must be 18
years old or older.
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Are there restrictions for using the facilities at EpicLand? &3 EEIAYEX 1A £ FH R 515 ?

Facilities are restricted by minimum hight, such as AirTrek for 1.3 meter, Rainbow Slide for 1 meter, and on
other facilities too.
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